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SLA — with feedback

* What happens when we try to punish non-
cooperation?

- Monitoring of mutual SLAs
- “Peering” agreements
* Apply logic to combine several measurements

- Pitfalls: logical operations are non-linear
- Non-linear = unstable (often)



Reactive policy

* Proposed QoS based on several criteria
- QoS(A AND B) = f( QoS(A) AND QoS(B))
* How do we represent “AND”?

- Multiplication of expectations
- f(*) is a function that includes a punishment
* When two parties apply the same policy...

- Based on past behaviour of “opponent”
- “Tit for tat” - do as you are done to
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Results

* Most parameter choices highly unstable
* Either max or zero service
* Some room for improvements, but...
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