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Information Technology Innovation 

Fundamental Changes 
(difference between real/electronic worlds) 

• Easier to combine pieces of information 
• Collection of personal information without physical presence possible 
• Transparency is more difficult to achieve 
• Accountability is more difficult to achieve 
• Collected personal information is persistent 
• Variations in data quality are greater 
• … 

Areas of Research 

Evolutionary PET toolbox 

• How to get people to use 
PETs? 

• How to bring user context into 
the picture? 

Social norms and values 

• How do social norms and values change with 
the fundamental changes? 

• Are there certain groups in society that 
should be able to “know more” about 
individuals than others (e.g. law enforcement, 
journalists, researchers, marketing, etc.) and 
how should it be decided. 

• How is the (application of the) concept of 
informed consent affected by the 
fundamental changes 

Regulations 

• What can/must be done with (legal) 
regulations in order to cope with the 
changes? 

• How can independent control 
structures assist? 


