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Value Sensitive Design (VSD) is a theoretically grounded approach to the design of information
technology that attempts to account for human values in a principled and comprehensive manner
throughout the design process. In this talk, I’1l discuss two studies that draw on Value Sensitive
Design to investigate privacy in a public place, one a physical place and the other a virtual place.
“The Watcher and The Watched” study concerns using high-definition plasma displays in an
office environment to provide a “window” to the outside world. In addition to the individuals in
the office, this study considers the indirect stakeholders whose images appear in the simulated
window implicating the values of privacy and physical welfare. The second study, in a virtual
place, concerns information and control of web browser cookies, implicating the value of
informed consent. I’ll conclude with some propositions about system design, privacy, and social
context.

For more information on VSD, please see www.ischool.washington.edu/vsd/
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