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S u m m a r y    of    Q u a l i f i c a t i o n s

Education
University College Dublin
Donnybrook, Dublin 4, Ireland.

· 1989 – 1992, B.Sc. (Honours) Computer Science

Swedish Institute of Computer Science
Box 1263, SE-164 29 Kista, Sweden.

· 1997 – 1999, Ph.Lic. (Licentiate Degree) in Computer and Systems Science, Stockholm University

W o r k    E x p e r i e n c e

Employment
September 1999 – November 2001

room33 AB

Gustavslundsvägen139,

SE-167 51 Stockholm, Sweden.

room33 was pioneering the world of mobile Internet services since its establishment in May 1998.The room33 software and solutions were designed for operators, service providers and corporate clients looking to provide future proof, easy to use, scalable, device independent mobile services to end users. These services were built upon an open component architecture model based on W3C, WAP Forum and other Internet and telecom standards.

Summary of Work

As Chief Technology Officer at room33, I had the responsibility for the development of mobile applications, technology and the long-term technical vision and strategy of the company. Being part of the Executive Management team, I was involved in investor relations, partner co-ordination, strategic development & planning and also responsible for managing and building up the product development team of room33. In addition, I was responsible for setting up the Cyberlab unit in room33, where over 8-Master research projects, innovation and ideas fed back into product development.

1997 – September 1999

Swedish Institute of Computer Science
Human Computer Interaction and Language Engineering Lab,

Box 1263, SE-164 29 Kista, Sweden.

Swedish Institute of Computer Science, SICS, is an independent non-profit research organization. The mission of SICS is to contribute to the competitive strength of Swedish industry by conducting advanced and focused research in strategic areas of computer science, and to actively promote the use of new research ideas and results in industry and in society at large.

Summary of Work

At the Swedish Institute of Computer Science I worked in the Human Computer Interaction and Language Engineering Research Laboratory. My research contributed to a Ph.D. in the areas of intelligent information filtering techniques and open architectures with a focus towards small displays and mobile situations. I completed my Licentiate Degree thesis in October 1999 as part of the requirements for the Ph.D. and will continue my Ph.D. under an Industry Graduate program.

1992 – April 1997

Broadcom Éireann Research Ltd.
Kestrel House, Clanwilliam Place,

Dublin 2, Ireland.

Broadcom Éireann Research Ltd. is a knowledge-based company operating in research, development and consultancy in telecommunications technology focusing on selected aspects, i.e. Telecommunications Management and Telecommunications Services and Applications. These competencies are used to support Broadcom’s shareholders, Telecom Éireann and Ericsson, in their technological planning and development activities.

Summary of Work

· Mar. ’96 - present: Project Co-ordination and Technical Management of ACTS Project KIMSAC (AC030) ”Kiosk-based Integrated Multimedia Service Access for Citizens”. EU Commission Concertation participation and workshop chair.

· Jan. ’95 - June ’95: ACTS Contract Proposal preparation and editing.

· Mar. ’95 - Mar. ’96: Co-ordination and Technical Assistance (network and services management-related expertise) with the Ericsson Application Centre for Mobile Switching and Radio Networks (EAC), for Ericsson Radio Systems (ERA) in Linköping. This involved the definition of the Operational and Maintenance (OAM) requirements for current and future Radio Access Networks.

· Sept. ’94 - Sept. ’95: Work Activity Co-ordination of EURESCOM Project P408 ”Pan-European TMN Experiments and Field Trial Support (PET-Lab)”. Realisation and set-up of an ATM Experimental Test Lab for Telecom Éireann.

· Jan. ‘93 - Dec. ’95: Work Activity Co-ordination of RACE II Project DESSERT (R2021) ”DEcision Support systems for SERvice managemenT”. Co-ordination of Broadcom associated contractor involvement. Design and implementation of Decision Support System Application for service provisioning using Knowledge-Based Systems and Operations Research technologies.

· Jun. ‘92 - Dec. 93: Implementation of a PC-based Expert System for the RACE I Project ARISE (R1021) ”A Reusable Infrastructure for Service Engineering”.

D e t a i l s    of    E x p e r i e n c e

Skills
· Managerial experience: Resource and budget allocation, Leadership and team building including personnel coaching, Recruiting, Project management and co-ordination, Management of customer contacts, Co-ordination with partners & sub-contractors, Investor relations, Due-diligence, Strategic planning, Tender work co-ordination including customer presentations and technical pre-sales, Feasibility study co-ordination, Technical and system architectural design and Product design and implementation.

· Good knowledge of: Java, J2EE, C, C++, Lisp, XML, Voice XML, XHTML, WAP, SMS, EMS, MMS, mobile Internet industry, Agent systems, User Modelling, UNIX, IP, Telecom systems, GSM, Cellular and Personal Communication, Object-Oriented Analysis and Design, Distributed systems, Databases, Decision Support Systems, Knowledge-Based Systems and Operations Research.

A d d i t i o n a l    I n f o r m a t i o n

Publications
· September '01, Proceedings of Cast01, Bonn, Germany, "Expressive Messaging on Mobile Platforms", Persson, P., Karlgren. J., Korhonen, P., Galore, J., Tierney, M., Redmon, C., Hemanus, J., Lönnqvist, P. and Laaksolahti, J. 

· September '01, Proceedings of Management of Uncertainty and Imprecision in Multimedia Information Systems a workshop held in conjunction with the Sixth European Conference on Symbolic and Quantitative Approaches to Reasoning with Uncertainty. Institut de Recherche en Informatique de Toulouse (IRIT). France, "Exploring Key Phrases for Browsing an Online News Feed in a Mobile Context", Anette Hulth, Fredrik Olsson and Mark Tierney. 

· March '00, Licentiate of Philosophy Thesis, Stockholm University, Dept. of Computer and Systems Sciences, Stockholm, Sweden, "Concall: An Exercise in Designing Open Service Architectures", Mark Tierney. 

· June '99, International Conference on User Modeling, UM'99, "Information Services Based on User Profile Communication", Annika Waern, Charlotte Averman, Mark Tierney and Åsa Rudström

· Jan. '99, International Conference on Intelligent User Interfaces, "ConCall: Edited and Adaptive Information Filtering", Annika Waern, Mark Tierney, Åsa Rudström and Jarmo Laaksolahti.

· Oct. '98, SICS Internal Report T98:04; "ConCall: An information service for researchers based on EdInfo", Annika Waern, Mark Tierney, Åsa Rudström and Jarmo Laaksolahti.

· Sept. '98, Lecture Notes in Computer Science, Research and Advanced Technology for Digital Libraries. Proceedings, Vol. 1513, 1998;"Digital Libraries: Information Broker Roles in Collaborative Filtering", Annika Waern, Mark Tierney, Åsa Rudström, Jarmo Laaksolahti and Torben Mård.

· March ’97, Broadcom Communicate Journal, Vol. 3, No. 1; ”User Satisfaction: Experiences Learned from Usability Testing”, M. Tierney and Åsa Folkeson.

· April '96, NOMS IEEE/IFIP 1996, Network Operations and Management Symposium; ”The New Customer Care Environment: Combining Standards and Decision Support System to Get a Competitive Edge”, D. Lundberg and M. Tierney.

· Nov. '95, Computer Standards and Interfaces; ”Information Modelling for Service Provisioning: The DESSERT Experience”, R. Meade and M. Tierney et al.

· Sept. '95, Broadband Islands; Fourth International Conference on Global Broadband and Beyond; ”Approaches to the Development of Customer Care Service Management Systems”, D. Lundberg and M. Tierney.

· June '95, Broadcom Communicate Journal, Vol. 2, No. 1; ”Decision Support for the Provision of Services: Integrating Knowledge-Based and Optimisation Models for Resource Assignment”, M. Tierney et al.

· May. ’95, Fourth IFIP/IEEE ISINM, Poster Presentation, ”Information Modelling for Service Provisioning - The DESSERT Experience”, R. Meade and M. Tierney et al.

· April ’95 Axiom, Issue No. 5, Ericsson Journal, ”A World of Information at your Fingertips”, M. Tierney.

· Nov. '93, IS&N Conference; ”The Dimensioning and Provisioning of Customer Access Links in a multiple network and service environment”, M. Tierney, A. Newcombe et al.

Master Student Projects (Supervision)

· Sept ’01, ”Enhanced Mobile Internet Applications Using Voice XML”, Gustav Aaro, Royal Institute of Technology, Stockholm.

· July ’01, “Current problem and issues regarding the implementation and use of WAP Push technology”, Magnus Johansson & Göran Kostic, Department of Computer and Systems Sciences, University of Stockholm.

· Nov ’00, “Three Methods for Keyword Extraction“, Susanne Viestam, Department of Linguistics, Uppsala University.

· Sept ’00, “Development of the Mobile Directory service”, Sylvain Chambon, Région des Pays de la Loire University, France.

· Oct ’00, “Setting up a mobile shopping service with security”, Casimir von Platen, Royal Institute of Technology, Stockholm.

· July ’00, “Development of an Information Services (Content Delivery) Framework for Mobile Services”, Xavier RIGAL, CPE Lyon, France.

· July ’00, “Developing WAP services with Allaire's ColdFusion”, Tuong Huynh, Royal Institute of Technology, Stockholm.

· Sept ’99, “DialWeb: Design of a voice browser Interface”, Tommy Berglund, DSV, Stockholm University/Royal Institute of Technology.
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